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IN RE: Application of Carolina Water Service,

BEFORE
THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

DOCKET NO. 2013-275-WS

) REBUTTAL TESTIMONY
Inc. for an Adjustment of Rates and )
Charges and Modifications to Certain ) OF
Terms and Conditions for the Provision of )

)

)

Water and Sewer Service KAREN SASIC

ARE YOU THE SAME KAREN SASIC THAT HAS PREFILED DIRECT
TESTIMONY IN THIS CASE?

Yes, I am.

WHAT IS THE PURPOSE OF YOUR REBUTTAL TESTIMONY IN THIS
PROCEEDING?

The purpose of my rebuttal testimony is to respond on behalf of Carolina Water
Service, Inc. (CWS) to the testimony of ORS witness Willie J. Morgan and the testimony
of Reid Radtke.

HAVE YOU REVIEWED THE PRE-FILED TESTIMONY OF MR. WILLIE
MORGAN ON BEHALF OF ORS IN THIS MATTER?

Yes, I have reviewed his testimony.

IN HIS TESTIMONY, MR. MORGAN STATES CWS CHARGED FIFTEEN
CUSTOMERS A METER BOX FEE OF $170 EACH DURING THE TEST YEAR.
HAS THE COMPANY REFUNDED THOSE CUSTOMERS WHO WERE

INADVERTENTLY CHARGED THIS FEE?
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Yes, we have refunded those customers who were inadvertently charged a meter
box fee. Rebuttal Exhibit KLS-1 provides the fifteen accounts charged and indicates in
the area circled in red that those adjustments have been canceled.
HAVE YOU REVIEWED THE PRE-FILED TESTIMONY OF MR. REID
RADTKE?

Yes, | have reviewed his testimony.
WHAT IS HOMESERVE?

HomeServe is a company that offers insurance coverage to CWS customers for
damage which may occur to their water service lines. Customers are typically
responsible for their service lines from the point of our connection. HomeServe offers
coverage if repair of the line is required. Utilities, Inc. has allowed HomeServe to offer
our customers optional coverage on their water and wastewater lines when unexpected
breaks or problems occur in the customer’s line. Customers are responsible for water and
wastewater lines on their property from the point of utility connection up to and inside
their home. HomeServe provides optional coverage toward the repair and/or replacement
of the line including service calls, labor, materials and basic restoration up to the
coverage limits. Customers have the option to enroll with HomeServe. Likewise,
customers may opt out of receiving the marketing materials by contacting CWS or
HomeServe.

DOES CWS OR ITS PARENT COMPANY, UTILITIES, INC., OWN
HOMESERVE?

No, they do not.
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IN HIS TESTIMONY, MR. RADTKE STATES HE FILED A BETTER BUSINESS
BUREAU (BBB) COMPLAINT REGARDING MARKETING MATERIALS HE
RECEIVED FROM HOMESERVE. ARE YOU FAMILIAR WITH THE
REFERENCED COMPLAINT?

Yes, I am familiar with the BBB complaint that he filed in August 2013. In the
complaint, Mr. Radtke expressed his dissatisfaction with receiving the marketing
materials from HomeServe. He indicated he contacted HomeServe on several occasions
requesting to be removed from their mailing list yet he continued to receive materials
from them.

WAS CAROLINA WATER SERVICE, INC. (CWS) AWARE OF THE
REQUESTS BEING MADE BY MR. RADTKE TO HOMESERVE?

No. CWS was unaware of the requests being made by Mr. Radtke until we
received the BBB complaint.

WHAT STEPS WERE TAKEN ONCE CWS WAS NOTIFIED THAT MR.
RADTKE WISHED TO BE EXCLUDED FROM FUTURE MAILINGS BY
HOMESERVE ON THEIR OPTIONAL LINE COVERAGE?

CWS took immediate action to add an alert to his account which prevents his
address from receiving future marketing materials. In addition, we immediately notified
HomeServe to update their records to prevent any mailings that were in the process of
being sent.

CAN YOU PROVIDE AN EXAMPLE OF THE MARKETING MATERIALS

SENT BY HOMESERVE TO CWS CUSTOMERS?



A, Yes, please see attached Rebuttal Exhibit KL.S-2 for an example of marketing
materials sent in October 2013 to customers.
Q. DOES THIS CONCLUDE YOUR TESTIMONY?

Yes.



EXHIBIT KLS-1

Rebuttal Testimony of Karen Sasic

Docket No. 2013-275-WS

CONFIDENTIAL



Exhibit KLS-1
is confidential &
filed under seal



EXHIBIT KLS-2
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@@ties, inc’

A message from Utilities, Inc.

At Utilities, Inc., we value our customers, which is why we are passing
along the enclosed infarmation from HomeServe about prolecting
yourself from unexpected repair costs. HomeServe is an independent
company and premier provider of emergency home repair services,
providing over 1,000,000 homeowners across the U.S. with service
and repair plans. The enclosed informalion oullines the proteclion and
savings available lo Utilities, Inc. cuslomers.

Il you have any questions aboul the program, please call HomeServe loll-
{ree al 1-888-300-4513 or visit their secure websile at www.Ulplans.com.,

| BPFAD fns
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** ATTENTION - Utilities, Inc. Customers **

Dear Karan Sasic,

Your proparty at L00L HomeServa Ava has appuared in a review of our records for Anytown and
ue have found that your exterior water line ls not covered with Uater Service Line Coverage
fron HonaSarva.

The water service line buried underground on your property could fail without warning, leaving
you responsible for tha cost of repair. Repalr or raplacement of the line can ba expensive-
costing you thousands of dollars in unforeseen expenses-vhich could burden flnances ln thesa
difficult economic times.

Protaction is available to Anytown homgounors. As a Utilities. Inc. customers your firsc year
aof Uator Sarvice Line Covorage is avallable ot the introductory rate of only ¢2.9% per nmonth -
50% off the ragular price of $5.%9.

Coverano Amount: 7,000 Annusl Benafit
63,500 per call (2 calls/year)
Honthly Rote: o2.9
Property Addreto: 1001 HomeServe Ava
YU Complete Covarage
City: Anytown

# ®# % Jmportant * * #

Take action to protect the buried water line on your property. Complote and roturn tha onclosad
ferm=renenber to affix your address label—-or call 3-888-300-4513 to accapt this optilonal ceverage.
For fastest processing. use our socurg ueobsite at wuu.UIplons.com.

Please respond before Novembor 15, 2013.

HomeServe

HomeServe USA Repair Honagement Corp. ("HomoServe™) is an  independent company separate from
Utitities, Inc. ond offers this optional service as an autherized represeontative of AHT UYarranty
Corp.+ the contract issuer., Your cholce of whether to participate in this service plan will
not affect the price. availability or terms of seorvice from Utilitiess Ine. HomeServe's
corporate offices are located in Stamforda. CT.



Questions & Answers

What am I responsible for?

AF A noweounelr, You are respoernaiole for ot water f Hle-ramily residential  homeownor  ray
rasvine line on your property, from the water  elicibls, i humon, recroatd 1
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How long im my contract?
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What quality of ropair can I oxpact?
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ar leaking 2l workmanship for cne year,
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vvared rog

Who is HexoSarve?

HeneSarve s an independent con
nore repalr
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tiorafarve, please call 1-#ER-400-4

Izpartant Covorage Details: Cave:
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the repair of an erorgency breakdown of
service line on your preperty, from the foundatlon to the property line, caused by rorr:l

the extarior

singla-tarily

upied without a 3-copsecative-day absence, Coverage mny o

1y clains paid. Te sea §
to enrolling call

G451 04 ar

30 days of the effective date for a full refund: all other cancellations will
1L Terms and Conditions with completa
30 Lo wea Iplacs,com,
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